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BAB V  

KESIMPULAN DAN SARAN 

A.    Kesimpulan 

Berdasarkan hasil dan pembahasan analisis data yang telah diperoleh oleh 

peneliti terkait penelitian Pengaruh Sosialisasi Semi Baggage Handling 

System di Bandar Udara Sultan Mahmud Badaruddin II dengan didukung uji 

analisis menggunakan SPSS (Statistical Program for Social Science), maka 

peneliti menetapkan kesimpulan bahwa sosialisasi berpengaruh positif 

terhadap efektivitas sistem semi baggage handling system di Bandar Udara 

Sultan Mahmud Badaruddin II. Hasil analisis regresi diperoleh nilai 

signifikan pengaruh pada variabel penelitian sosialisasi maupun efektivitas, 

sehingga dengan adanya sosialisasi dapat meningkatkan efektivitas sistem 

semi baggage handling system di Bandar Udara Sultan Mahmud Badaruddin 

II Palembang. 

 

B.   Saran 

Pada hasil pembahasan dan kesimpulan yang telah ditetapkan untuk 

penelitian ini dan juga melalui hasil observasi kondisi lapangan langsung, 

saran peneliti ialah dapat memanfaatkan fasilitas yang sudah ada seperti 

menambahkan digital banner di area check-in counter atau area 

keberangkatan penumpang di Bandar Udara Sultan Mahmud Badaruddin II 

Palembang guna membantu atau memudahkan petugas check-in counter 

terkait sosialisasi pelaksanaan sistem semi baggage handling system kepada 

penumpang. 
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LAMPIRAN 

 

Lampiran 1 Observasi Permasalahan di Lapangan  
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Lampiran 2 Hasil Perhitungan Uji Validitas  

 

Correlations 

 X.1 X.2 X.3 X.4 X.5 Total_X 

X.1 Pearson Correlation 1 .122 .522
**
 .235 1.000

**
 .819

**
 

Sig. (2-tailed)  .519 .003 .211 .000 .000 

N 30 30 30 30 30 30 

X.2 Pearson Correlation .122 1 .110 .211 .122 .498
**
 

Sig. (2-tailed) .519  .563 .263 .519 .005 

N 30 30 30 30 30 30 

X.3 Pearson Correlation .522
**
 .110 1 .225 .522

**
 .679

**
 

Sig. (2-tailed) .003 .563  .232 .003 .000 

N 30 30 30 30 30 30 

X.4 Pearson Correlation .235 .211 .225 1 .235 .587
**
 

Sig. (2-tailed) .211 .263 .232  .211  .001 

N 30 30 30 30 30 30 

X.5 Pearson Correlation 1.000
**
 .122 .522

**
 .235 1 .819

**
 

Sig. (2-tailed) .000 .519 .003 .211  .000 

N 30 30 30 30 30 30 

Total_X Pearson Correlation .819
**
 .498

**
 .679

**
 .587

**
 .819

**
 1 

Sig. (2-tailed) .000 .005 .000 .001 .000  

N 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Correlations 

 Y.1 Y.2 Y.3 Y.4 Y.5 Total_Y 

Y.1 Pearson Correlation 1 .633
**
 .154 .398

*
 .452

*
 .723

**
 

Sig. (2-tailed)  .000 .416 .029 .012 .000 

N 30 30 30 30 30 30 

Y.2 Pearson Correlation .633
**
 1 .260 .557

**
 .538

**
 .817

**
 

Sig. (2-tailed) .000  .166 .001 .002 .000 

N 30 30 30 30 30 30 

Y.3 Pearson Correlation .154 .260 1 .449
*
 .551

**
 .648

**
 

Sig. (2-tailed) .416 .166  .013 .002 .000 

N 30 30 30 30 30 30 

Y.4 Pearson Correlation .398
*
 .557

**
 .449

*
 1 .350 .711

**
 

Sig. (2-tailed) .029 .001 .013  .058 .000 

N 30 30 30 30 30 30 

Y.5 Pearson Correlation .452
*
 .538

**
 .551

**
 .350 1 .795

**
 

Sig. (2-tailed) .012 .002 .002 .058  .000 

N 30 30 30 30 30 30 

Total_Y Pearson Correlation .723
**
 .817

**
 .648

**
 .711

**
 .795

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Lampiran 3 Hasil Perhitungan Uji Reliabilitas 

 

Variabel X 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.692 5 

 

Variabel Y 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.789 5 
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Lampiran 4 Hasil Perhitungan Uji t Parsial  

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 4.292 2.997  1.432 .163 

Total_X .795 .137 .738 5.793 .000 

a. Dependent Variable: Total_Y 
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Lampiran 5 Distribusi Nilai t Tabel 
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Lampiran 6 Surat Izin Penyebaran Kuesioner 
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Lampiran 7  Surat Balasan Angkasa Pura II 
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Lampiran 8 Digital Banner 
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Lampiran 9 Dokumentasi Penyebaran Kuesioner Ke Penumpang 
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Lampiran 10 QR (Quick Response) Code Google Form Kuesioner 
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Lampiran 11 Laman Website  Google Form Kuesioner 

 

 

 

 


