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BAB V 

PENUTUP 

A. Simpulan 

Bersumber dari hasil analisis penelitian yang telah dilakukan dan hasil 

pembahasan pada bab sebelumnya yaitu sebagai berikut: 

Kinerja personel airport security memiliki pengaruh atau dampak yang nyata 

terhadap kepuasan pelayanan pemeriksaan penumpang, berarti apabila 

semakin optimal kerja yang dilakukan personel airport security, maka tingkat 

kepuasan pelayanan pemeriksaan penumpang dipastikan akan semakin 

meningkat. Hal tersebut begitu valid, dikarenakan jika kinerja yang dilakukan 

belum cukup optimal maka akan berpengaruh pada tingkat kepuasan pelayanan 

pemeriksaan penumpang. Pada konteks ini, dibutuhkan kemampuan personel 

yang memadai supaya mencapai kinerja yang optimal dalam berbagai aspek 

yang terkait dengan efisiensi waktu pelayanan pemeriksaan sedangkan untuk 

terkait kepuasan pelayanan pemeriksaan di Bandara Internasional Adi 

Soemarmo Solo sudah masuk pada kategori puas. Hal ini berarti bahwa 

sebagian besar penumpang di Bandara Internasional Adi Soemarmo Solo 

merasakan kepuasan terhadap pelayanan pemeriksaan yang diberikan oleh 

personel airport security. 

B. Saran 

Berdasarkan hasil penelitian di atas maka saran yang dapat ditambahkan di 

antara lain adalah sebagai berikut: 

Dalam kondisi saat ini keterbatasan sumber daya manusia memang menjadi 

persoalan yang dimiliki masing-masing bandara. Akan tetapi hal itu dapat 

ditangani dengan sistem operation of management. Manajemen operasi adalah 

proses perencanaan, pengorganisasian, pengarahan, dan pengendalian sumber 

daya (manusia dan alat) untuk mencapai tujuan perusahaan secara efektif dan 

efisien, sehingga untuk pelayanan pemeriksaan di bandara dapat terjamin 

keamanan dan keselamatan nya serta juga kepuasan pelayanan terhadap 

penumpang dapat terpenuhi. 
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LAMPIRAN 

Lampiran A. Tabel Jawaban Responden Variabel (X) 

No 
Kinerja Personel 

Total 
X1 X2 X3 X4 X5 

1 4 5 4 5 4 22 

2 3 4 4 3 4 18 

3 5 4 4 4 3 20 

4 4 3 3 4 5 19 

5 5 4 4 3 4 20 

6 4 3 5 3 4 19 

7 4 4 4 4 5 21 

8 4 4 4 4 4 20 

9 5 4 4 5 4 22 

10 4 4 5 5 4 22 

11 5 5 4 4 4 22 

12 5 5 5 4 4 23 

13 5 4 4 4 4 21 

14 5 5 5 5 5 25 

15 5 4 4 4 4 21 

16 4 4 4 4 4 20 

17 4 4 3 4 4 19 

18 4 5 4 5 4 22 

19 4 4 4 4 3 19 

20 4 4 5 5 5 23 

21 4 4 4 4 4 20 

22 4 2 3 3 4 16 

23 1 2 3 3 4 13 

24 4 4 2 3 3 16 

25 5 4 4 4 5 22 

26 4 4 3 5 4 20 

27 3 3 3 4 2 15 

28 5 4 4 4 5 22 

29 3 3 3 4 4 17 

30 4 4 5 5 5 23 

31 3 5 4 4 4 20 

32 5 1 1 5 5 17 
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No 
Kinerja Personel 

X Total 
X1 X2 X3 X4 X5 

33 4 4 3 5 4 20 

34 4 2 4 4 3 17 

35 4 5 4 5 4 22 

36 4 4 5 3 4 20 

37 4 4 5 5 5 23 

38 5 4 4 4 3 20 

39 4 5 4 5 4 22 

40 3 4 5 5 4 21 

41 5 4 5 4 5 23 

42 4 3 4 5 4 20 

43 4 5 3 4 5 21 

44 4 5 4 5 5 23 

45 3 4 3 4 4 18 

46 2 4 3 4 3 16 

47 2 3 4 5 4 18 

48 4 5 4 3 5 21 

49 4 5 3 3 5 20 

50 5 5 3 3 2 18 

51 3 4 5 4 5 21 

52 2 3 1 2 4 12 

53 3 3 4 5 5 20 

54 2 2 1 5 5 15 

55 2 3 2 2 3 12 

56 4 4 4 5 5 22 

57 4 5 4 5 5 23 

58 5 4 5 3 5 22 

59 4 4 4 5 5 22 

60 4 5 4 5 4 22 

61 4 5 4 5 4 22 

62 4 5 4 5 4 22 

63 4 5 4 5 4 22 

64 5 4 4 5 5 23 

65 5 4 4 4 5 22 

66 4 4 5 4 5 22 

67 3 2 3 4 2 14 

68 1 3 2 3 2 11 
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No 
Kinerja Personel 

X Total 
X1 X2 X3 X4 X5 

69 4 5 4 5 4 22 

70 4 5 4 5 4 22 

71 5 3 3 5 5 21 

72 4 5 4 5 4 22 

73 4 5 4 5 4 22 

74 4 5 4 5 4 22 

75 4 5 4 5 4 22 

76 5 5 5 5 5 25 

77 5 5 5 5 5 25 

78 5 5 5 5 5 25 

79 5 5 5 5 5 25 

80 5 5 5 5 5 25 

81 5 5 5 5 5 25 

82 5 5 5 5 5 25 

83 5 5 5 5 5 25 

84 5 5 5 5 5 25 

85 5 5 5 5 5 25 

86 5 5 5 5 5 25 

87 5 5 5 5 5 25 

88 5 5 5 5 5 25 

89 5 5 5 5 5 25 

90 4 3 4 4 5 20 

91 5 4 5 3 3 20 

92 4 5 3 3 5 20 

93 5 4 4 4 3 20 

94 5 3 3 4 5 20 

95 4 4 5 3 4 20 

96 5 4 4 3 3 19 

97 5 4 4 3 3 19 

98 4 3 4 3 5 19 

99 4 3 3 3 4 17 

100 3 4 3 2 5 17 

101 3 2 3 4 4 16 

102 3 3 3 3 3 15 

103 2 3 4 2 2 13 

104 2 3 3 3 2 13 
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No 
Kinerja Personel 

X Total 
X1 X2 X3 X4 X5 

105 2 1 4 2 3 12 

106 3 3 2 2 2 12 

107 1 1 1 1 5 9 

108 2 1 2 1 2 8 

109 2 1 1 1 2 7 

110 1 1 1 1 1 5 

Total 432 430 419 443 451 2175 

Rerata 
3,93 3,91 3,81 4,03 4,10 19,77 

3,95 

Lampiran B. Tabel Jawaban Responden Variabel (Y) 

No 
Kepuasan Pelayanan Pemeriksaan Penumpang 

Y Total 
Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 

1 4 4 4 3 4 4 5 3 4 4 39 

2 3 3 4 4 3 4 4 3 3 3 34 

3 5 3 4 5 3 4 4 5 3 4 40 

4 5 3 4 3 4 5 5 5 5 4 43 

5 4 3 5 3 4 3 5 5 4 3 39 

6 3 3 4 4 5 4 4 3 3 3 36 

7 4 4 4 4 4 4 4 4 4 4 40 

8 4 4 4 4 4 4 4 4 4 4 40 

9 4 5 5 4 5 4 4 5 5 4 45 

10 4 5 4 4 5 4 4 5 5 4 44 

11 4 3 4 5 4 4 4 4 5 5 42 

12 4 4 4 4 4 4 4 4 4 4 40 

13 5 5 5 5 5 5 5 5 5 5 50 

14 4 4 4 4 4 4 4 4 4 4 40 

15 4 4 4 4 4 4 4 4 4 4 40 

16 3 5 3 3 3 3 3 2 3 3 31 

17 4 4 3 4 4 4 3 3 4 5 38 

18 3 5 5 5 5 4 4 4 5 4 44 

19 4 4 5 5 5 5 5 5 4 4 46 

20 4 3 3 3 4 4 3 3 4 4 35 

21 3 4 4 4 3 3 5 5 5 4 40 

22 4 4 3 4 4 5 3 4 4 3 38 
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No 
Kepuasan Pelayanan Pemeriksaan Penumpang 

Y Total 
Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 

23 5 5 4 3 4 5 4 4 5 5 44 

24 3 4 5 5 5 4 5 5 5 3 44 

25 4 5 4 3 4 5 5 3 4 3 40 

26 5 4 5 4 5 4 5 4 5 4 45 

27 3 4 5 3 5 4 4 5 4 4 41 

28 4 5 4 4 4 5 5 5 5 5 46 

29 4 4 4 3 4 4 5 3 4 4 39 

30 4 4 4 3 4 4 5 3 4 4 39 

31 4 4 4 3 4 4 5 3 4 4 39 

32 4 4 4 3 4 4 5 3 4 4 39 

33 4 4 4 3 4 4 5 3 4 4 39 

34 4 4 4 3 4 4 4 3 4 4 38 

35 4 4 4 3 4 4 5 3 4 4 39 

36 4 4 4 3 4 4 5 3 4 4 39 

37 4 4 4 3 4 4 5 3 4 4 39 

38 4 4 4 3 4 4 5 3 4 4 39 

39 3 4 4 4 4 4 4 3 3 3 36 

40 5 4 5 4 5 4 5 5 4 4 45 

41 3 4 4 4 4 4 4 3 4 4 38 

42 4 4 4 4 4 4 4 4 4 4 40 

43 3 5 2 2 2 2 5 4 4 3 32 

44 2 4 3 4 2 2 2 3 3 2 27 

45 3 3 3 4 4 4 4 4 5 3 37 

46 4 2 3 4 2 3 5 4 3 3 33 

47 2 3 3 4 3 3 4 2 2 3 29 

48 3 3 3 3 3 3 3 4 4 4 33 

49 4 4 4 3 4 4 5 3 4 4 39 

50 4 4 3 4 4 4 4 4 4 4 39 

51 4 4 4 4 4 4 4 4 4 4 40 

52 4 4 4 4 4 4 4 4 4 4 40 

53 4 4 5 5 4 4 5 5 5 4 45 

54 4 4 4 5 5 3 3 3 5 5 41 

55 4 3 3 2 5 3 2 4 1 1 28 

56 3 1 2 4 3 2 4 3 3 5 30 

57 4 5 3 1 2 3 2 4 5 3 32 
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No 
Kepuasan Pelayanan Pemeriksaan Penumpang 

Y Total 
Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 

58 3 2 4 5 1 3 2 2 1 3 26 

59 3 4 2 3 3 4 3 2 2 3 29 

60 3 5 4 3 3 4 4 5 4 4 39 

61 1 4 2 3 5 2 3 3 2 5 30 

62 2 3 3 4 4 4 3 4 4 4 35 

63 4 3 4 3 4 4 5 3 5 5 40 

64 4 5 3 3 4 5 5 4 4 5 42 

65 4 4 3 2 5 1 4 2 3 4 32 

66 4 3 5 1 1 2 4 3 5 3 31 

67 4 3 4 2 5 5 4 4 3 5 39 

68 4 4 2 4 5 4 3 4 5 5 40 

69 5 4 5 4 2 4 3 5 5 4 41 

70 5 5 4 4 4 4 5 5 5 4 45 

71 5 5 5 5 5 5 5 5 5 5 50 

72 5 5 5 5 5 5 5 5 5 5 50 

73 5 5 5 5 5 5 5 5 5 5 50 

74 5 5 5 5 5 5 5 5 5 5 50 

75 5 5 5 5 5 5 5 5 5 5 50 

76 5 5 5 5 5 5 5 5 5 5 50 

77 5 5 5 5 5 5 5 5 5 5 50 

78 5 5 5 5 5 5 5 5 5 5 50 

79 5 5 5 5 5 5 5 5 5 5 50 

80 5 5 5 5 5 5 5 5 5 5 50 

81 4 5 4 5 5 4 3 3 2 4 39 

82 5 5 5 5 5 5 5 5 5 5 50 

83 5 5 5 5 5 5 5 5 5 5 50 

84 5 5 5 5 5 5 5 5 5 5 50 

85 5 5 5 5 5 5 5 5 5 5 50 

86 5 5 5 5 5 5 5 5 5 5 50 

87 5 5 5 5 5 5 5 5 5 5 50 

88 5 5 5 5 5 5 5 5 5 5 50 

89 5 5 5 5 5 5 5 5 5 5 50 

90 5 5 5 5 5 5 5 5 5 5 50 

91 4 5 5 5 5 5 5 5 5 4 48 

92 4 4 5 5 5 5 5 4 5 5 47 
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No 
Kepuasan Pelayanan Pemeriksaan Penumpang 

Y Total 
Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 

93 5 5 4 5 5 4 5 5 4 4 46 

94 5 5 4 4 4 5 5 5 5 4 46 

95 5 5 5 5 4 4 5 4 5 4 46 

96 4 5 4 3 5 5 5 4 5 5 45 

97 3 5 5 4 4 5 5 5 4 4 44 

98 4 5 5 4 4 5 5 3 5 4 44 

99 4 4 4 4 4 5 5 5 5 4 44 

100 4 5 5 4 4 4 4 5 4 4 43 

101 5 4 5 5 5 5 3 2 1 3 38 

102 3 4 3 4 1 5 5 5 5 1 36 

103 4 4 5 3 2 3 3 1 2 3 30 

104 2 2 3 3 4 2 4 3 2 3 28 

105 2 3 3 3 3 2 3 3 3 2 27 

106 2 3 2 3 3 2 2 3 4 2 26 

107 2 2 2 2 2 2 2 3 3 4 24 

108 3 3 2 2 2 3 2 3 2 2 24 

109 1 2 1 2 1 2 1 2 1 2 15 

110 1 1 1 1 1 1 1 1 1 1 10 

Total 429 447 439 421 439 439 461 430 446 435 4386 

Rerata 
3,90 4,06 3,99 3,83 3,99 3,99 4,19 3,91 4,05 3,95 39,87 

3,99 
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Lampiran C. Hasil Uji Karakteristik 

Jenis Kelamin 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Laki-laki 53 48.2 48.2 48.2 

Perempuan 57 51.8 51.8 100.0 

Total 110 100.0 100.0  

 

 

 

Usia 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 16-25 70 63.6 63.6 63.6 

26-35 19 17.3 17.3 80.9 

36-45 15 13.6 13.6 94.5 

46-55 6 5.5 5.5 100.0 

Total 110 100.0 100.0  

 

 

 

Frekuensi Perjalanan 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1-3 49 44.5 44.5 44.5 

3-6 32 29.1 29.1 73.6 

7-10 11 10.0 10.0 83.6 

>10 18 16.4 16.4 100.0 

Total 110 100.0 100.0  
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Lampiran D. Hasil Analisis Deskriptif 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

X_total 110 5 25 19.77 4.209 

Y_total 110 10 50 39.87 7.904 

Valid N (listwise) 110     
 

Lampiran E. Hasil Analisis Deskriptif Variabel (X) 

Descriptive Statistics 

 N Minimum Maximum Mean 

Std. 

Deviation 

X1 110 1 5 3.93 1.073 

X2 110 1 5 3.91 1.113 

X3 110 1 5 3.81 1.054 

X4 110 1 5 4.03 1.088 

X5 110 1 5 4.10 .967 

X_total 110 5 25 19.77 4.209 

Valid N (listwise) 110     

Lampiran F. Hasil Analisis Frekuensi Variabel (X) 

X1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 4 3.6 3.6 3.6 

2 10 9.1 9.1 12.7 

3 13 11.8 11.8 24.5 

4 46 41.8 41.8 66.4 

5 37 33.6 33.6 100.0 

Total 110 100.0 100.0  
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X2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 6 5.5 5.5 5.5 

2 6 5.5 5.5 10.9 

3 19 17.3 17.3 28.2 

4 40 36.4 36.4 64.5 

5 39 35.5 35.5 100.0 

Total 110 100.0 100.0  

 

 

 

X3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 6 5.5 5.5 5.5 

2 5 4.5 4.5 10.0 

3 22 20.0 20.0 30.0 

4 48 43.6 43.6 73.6 

5 29 26.4 26.4 100.0 

Total 110 100.0 100.0  

 

 
 

X4 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 4 3.6 3.6 3.6 

2 6 5.5 5.5 9.1 

3 21 19.1 19.1 28.2 

4 31 28.2 28.2 56.4 

5 48 43.6 43.6 100.0 

Total 110 100.0 100.0  
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X5 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 1 .9 .9 .9 

2 9 8.2 8.2 9.1 

3 13 11.8 11.8 20.9 

4 42 38.2 38.2 59.1 

5 45 40.9 40.9 100.0 

Total 110 100.0 100.0  

Lampiran G. Hasil Analisis Deskriptif Variabel (Y) 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

Y1 110 1 5 3.90 .976 

Y2 110 1 5 4.06 .941 

Y3 110 1 5 3.99 .991 

Y4 110 1 5 3.83 1.030 

Y5 110 1 5 3.99 1.088 

Y6 110 1 5 3.99 .991 

Y7 110 1 5 4.19 1.018 

Y8 110 1 5 3.91 1.045 

Y9 110 1 5 4.05 1.099 

Y10 110 1 5 3.95 .952 

Y_total 110 10 50 39.87 7.904 

Valid N (listwise) 110     
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Lampiran H Hasil Analisis Frekuensi Variabel (Y) 

Y1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 3 2.7 2.7 2.7 

2 7 6.4 6.4 9.1 

3 19 17.3 17.3 26.4 

4 50 45.5 45.5 71.8 

5 31 28.2 28.2 100.0 

Total 110 100.0 100.0  
 

 

 

Y2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 2 1.8 1.8 1.8 

2 5 4.5 4.5 6.4 

3 18 16.4 16.4 22.7 

4 44 40.0 40.0 62.7 

5 41 37.3 37.3 100.0 

Total 110 100.0 100.0  
 

 

 

Y3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 2 1.8 1.8 1.8 

2 8 7.3 7.3 9.1 

3 18 16.4 16.4 25.5 

4 43 39.1 39.1 64.5 

5 39 35.5 35.5 100.0 

Total 110 100.0 100.0  
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Y4 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 3 2.7 2.7 2.7 

2 7 6.4 6.4 9.1 

3 30 27.3 27.3 36.4 

4 36 32.7 32.7 69.1 

5 34 30.9 30.9 100.0 

Total 110 100.0 100.0  

 

Y5 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 5 4.5 4.5 4.5 

2 8 7.3 7.3 11.8 

3 11 10.0 10.0 21.8 

4 45 40.9 40.9 62.7 

5 41 37.3 37.3 100.0 

Total 110 100.0 100.0  

 

Y6 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 2 1.8 1.8 1.8 

2 10 9.1 9.1 10.9 

3 12 10.9 10.9 21.8 

4 49 44.5 44.5 66.4 

5 37 33.6 33.6 100.0 

Total 110 100.0 100.0  
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Y7 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 2 1.8 1.8 1.8 

2 7 6.4 6.4 8.2 

3 15 13.6 13.6 21.8 

4 30 27.3 27.3 49.1 

5 56 50.9 50.9 100.0 

Total 110 100.0 100.0  

 

Y8 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 2 1.8 1.8 1.8 

2 7 6.4 6.4 8.2 

3 32 29.1 29.1 37.3 

4 27 24.5 24.5 61.8 

5 42 38.2 38.2 100.0 

Total 110 100.0 100.0  

 

Y9 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 5 4.5 4.5 4.5 

2 7 6.4 6.4 10.9 

3 12 10.9 10.9 21.8 

4 39 35.5 35.5 57.3 

5 47 42.7 42.7 100.0 

Total 110 100.0 100.0  
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Y10 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 3 2.7 2.7 2.7 

2 5 4.5 4.5 7.3 

3 19 17.3 17.3 24.5 

4 50 45.5 45.5 70.0 

5 33 30.0 30.0 100.0 

Total 110 100.0 100.0  

Hasil Uji Validitas  

Lampiran I. Hasil Uji Validitas Variabel (X) 

Correlations 

 X1 X2 X3 X4 X5 X_total 

X1 Pearson Correlation 1 .609** .613** .529** .467** .813** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 

X2 Pearson Correlation .609** 1 .642** .593** .409** .828** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 110 110 110 110 110 110 

X3 Pearson Correlation .613** .642** 1 .541** .433** .816** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 110 110 110 110 110 110 

X4 Pearson Correlation .529** .593** .541** 1 .530** .807** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 110 110 110 110 110 110 

X5 Pearson Correlation .467** .409** .433** .530** 1 .702** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 110 110 110 110 110 110 

X_total Pearson Correlation .813** .828** .816** .807** .702** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 110 110 110 110 110 110 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran J. Hasil Uji Validitas Variabel (Y) 

Correlations 

 Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 Y_total 

Y1 Pearson 

Correlation 

1 .596

** 

.710

** 

.493

** 

.543

** 

.701

** 

.610

** 

.557

** 

.587

** 

.597

** 

.816** 

Sig. (2-

tailed) 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

Y2 Pearson 

Correlation 

.596

** 

1 .591

** 

.437

** 

.547

** 

.640

** 

.523

** 

.528

** 

.600

** 

.495

** 

.760** 

Sig. (2-

tailed) 

.000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

Y3 Pearson 

Correlation 

.710

** 

.591

** 

1 .610

** 

.562

** 

.664

** 

.657

** 

.557

** 

.565

** 

.505

** 

.821** 

Sig. (2-

tailed) 

.000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

Y4 Pearson 

Correlation 

.493

** 

.437

** 

.610

** 

1 .539

** 

.601

** 

.425

** 

.548

** 

.413

** 

.497

** 

.714** 

Sig. (2-

tailed) 

.000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

Y5 Pearson 

Correlation 

.543

** 

.547

** 

.562

** 

.539

** 

1 .596

** 

.523

** 

.467

** 

.430

** 

.646

** 

.752** 

Sig. (2-

tailed) 

.000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

Y6 Pearson 

Correlation 

.701

** 

.640

** 

.664

** 

.601

** 

.596

** 

1 .629

** 

.602

** 

.582

** 

.564

** 

.841** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

 

  



71 

 

 

 

 

Y7 Pearson 

Correlatio

n 

.610

** 

.523

** 

.657

** 

.425

** 

.523

** 

.629

** 

1 .551

** 

.655

** 

.549

** 

.785** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

 Y8 Pearson 

Correlatio

n 

.557

** 

.528

** 

.557

** 

.548

** 

.467

** 

.602

** 

.551

** 

1 .707

** 

.466

** 

.770** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

Y9 Pearson 

Correlatio

n 

.587

** 

.600

** 

.565

** 

.413

** 

.430

** 

.582

** 

.655

** 

.707

** 

1 .599

** 

.790** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

Y10 Pearson 

Correlatio

n 

.597

** 

.495

** 

.505

** 

.497

** 

.646

** 

.564

** 

.549

** 

.466

** 

.599

** 

1 .756** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 

N 110 110 110 110 110 110 110 110 110 110 110 

Y_t

otal 

Pearson 

Correlatio

n 

.816

** 

.760

** 

.821

** 

.714

** 

.752

** 

.841

** 

.785

** 

.770

** 

.790

** 

.756

** 

1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

N 110 110 110 110 110 110 110 110 110 110 110 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Hasil Uji Reliabilitas  

Lampiran K. Hasil Uji Reliabilitas Variabel (X) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.854 5 
 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1 15.85 11.526 .692 .817 

X2 15.86 11.201 .708 .812 

X3 15.96 11.595 .699 .815 

X4 15.75 11.513 .681 .820 

X5 15.67 12.938 .553 .851 

Lampiran L. Hasil Uji Reliabilitas Variabel (Y) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.928 10 
 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1 35.97 50.834 .768 .918 

Y2 35.81 52.064 .702 .922 

Y3 35.88 50.601 .773 .918 

Y4 36.05 51.915 .640 .925 

Y5 35.88 50.729 .682 .923 

Y6 35.88 50.289 .798 .917 

Y7 35.68 50.879 .727 .920 

Y8 35.96 50.843 .707 .921 

Y9 35.82 49.967 .728 .921 

Y10 35.92 52.002 .697 .922 
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Hasil Uji Asumsi Klasik 

Lampiran M. Hasil Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 110 

Normal Parametersa,b Mean .0000000 

Std. Deviation 6.29086706 

Most Extreme 

Differences 

Absolute .111 

Positive .050 

Negative -.111 

Test Statistic .111 

Asymp. Sig. (2-tailed) .002c 

Monte Carlo Sig. (2-

tailed) 

Sig. .126d 

99% Confidence 

Interval 

Lower 

Bound 

.117 

Upper 

Bound 

.134 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. Based on 10000 sampled tables with starting seed 2000000. 

Lampiran N. Hasil Uji Heteroskedastisitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 6.180 1.666  3.709 .000 

X_total -.053 .082 -.062 -.646 .520 

a. Dependent Variable: ABS_RES 
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Lampiran O. Hasil Uji Linieritas 

ANOVAa 

Model 

Sum of 

Squares df 

Mean 

Square F Sig. 

1 Regression 2496.542 1 2496.542 62.505 .000b 

Residual 4313.676 108 39.941   

Total 6810.218 109    

a. Dependent Variable: Y_total 

b. Predictors: (Constant), X_total 

 

Lampiran P. Hasil Analisis Regresi Linier Sederhana 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 X_totalb . Enter 

a. Dependent Variable: Y_total 

b. All requested variables entered. 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .605a .367 .361 6.320 

a. Predictors: (Constant), X_total 

b. Dependent Variable: Y_total 

 

ANOVAa 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 2496.542 1 2496.542 62.505 .000b 

Residual 4313.676 108 39.941   

Total 6810.218 109    

a. Dependent Variable: Y_total 

b. Predictors: (Constant), X_total 
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Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 17.392 2.907  5.984 .000 

X_total 1.137 .144 .605 7.906 .000 

a. Dependent Variable: Y_total 

Lampiran Q. Hasil Uji Koefisien Determinasi (R2) 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .605a .367 .361 6.320 

a. Predictors: (Constant), X_total 

b. Dependent Variable: Y_total 

Lampiran R. Hasil Uji t 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 17.392 2.907  5.984 .000 

X_total 1.137 .144 .605 7.906 .000 

a. Dependent Variable: Y_total 
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Lampiran S. Tabel Product Moment Correlation 

 

(Sumber: Junaidi, 2017) 
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Lampiran T. Lembar Kuesioner G-Form 
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Lampiran U. Diagram Jawaban Responden Variabel (X) 

 

 



82 

 

 

 

 

 

 

 

 



83 

 

 

 

 

 

 

  



84 

 

 

 

Lampiran V. Diagram Jawaban Responden Variabel (Y) 

 

 

 



85 

 

 

 

 

 

 



86 

 

 

 

 

 

 



87 

 

 

 

 

 

  



88 

 

 

 

 

 

 

 

 

 

 



89 

 

 

 

Lampiran W. Dokumentasi Penyebaran Kuesioner 
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