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BAB V  

KESIMPULAN DAN SARAN 

 

A. Kesimpulan 

1. Berdasarkan hasil uji hipotesis (T) terdapat adanya pengaruh signifikan 

antara variabel X dan variabel Y dengan nilai signifikan kurang dari 0,05 

dan Thitung lebih besar dari Ttabel sehingga H0 ditolak dan H1 diterima. 

2. Berdasarkan hasil uji dan pembahasan dapat disimpulkan bahwa terdapat 

pengaruh suhu ruangan terhadap kenyamanan penumpang di ruang tunggu 

Bandar Udara Sultan Mahmud Badaruddin II Palembang. 

 

B. Saran 

1. Melakukan pemeliharaan rutin dalam penggunaan Air Conditioner (AC) 

yang tersedia guna menjaga kondisi ruangan tetap nyaman bagi penumpang 

di ruang tunggu. 

2. Menambahkan fasilitas standing air conditioner (AC) di ruang tunggu 

untuk meningkatkan suhu ruangan di ruang tunggu guna kenyamanan 

penumpang. 

3. Melakukan survei kepada penumpang mengenai suhu ruangan untuk secara 

berkala untuk mengetahui adanya keluhan dari penumpang. 
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LAMPIRAN 

Lampiran A Ketentuan Suhu Ruangan Berdasarkan PM 41 TAHUN 2023 
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Lampiran B Data Penumpang Jam Sibuk Penerbangan 
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Lampiran C Data Jumlah Air Conditioner (AC) 
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Lampiran D Data Luas Ruang Tunggu  

 

Ruang Tunggu Domestik  

Luas Total 5.586 m2 
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Lampiran E Hasil Uji Validitas Variabel X SPSS Version 26 

 

Correlations 

 X X2 X3 X4 X5 X6 

X 

TOTAL 

X Pearson 

Correlation 

1 .623** .274** .292** .126 .172 .617** 

Sig. (2-tailed)  .000 .006 .003 .211 .087 .000 

N 100 100 100 100 100 100 100 

X2 Pearson 

Correlation 

.623** 1 .316** .419** .211* .408** .743** 

Sig. (2-tailed) .000  .001 .000 .035 .000 .000 

N 100 100 100 100 100 100 100 

X3 Pearson 

Correlation 

.274** .316** 1 .349** .308** .368** .664** 

Sig. (2-tailed) .006 .001  .000 .002 .000 .000 

N 100 100 100 100 100 100 100 

X4 Pearson 

Correlation 

.292** .419** .349** 1 .155 .626** .711** 

Sig. (2-tailed) .003 .000 .000  .122 .000 .000 

N 100 100 100 100 100 100 100 

X5 Pearson 

Correlation 

.126 .211* .308** .155 1 .309** .528** 

Sig. (2-tailed) .211 .035 .002 .122  .002 .000 

N 100 100 100 100 100 100 100 

X6 Pearson 

Correlation 

.172 .408** .368** .626** .309** 1 .726** 

Sig. (2-tailed) .087 .000 .000 .000 .002  .000 

N 100 100 100 100 100 100 100 

XTO

TAL 

Pearson 

Correlation 

.617** .743** .664** .711** .528** .726** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Lampiran F Hasil Uji Validitas Variabel Y SPSS Version 26 

 

Correlations 

 Y1 Y2 Y3 

YTOTA

L 

Y1 Pearson 

Correlation 

1 .201* .255* .557** 

Sig. (2-tailed)  .045 .011 .000 

N 100 100 100 100 

Y2 Pearson 

Correlation 

.201* 1 .809** .883** 

Sig. (2-tailed) .045  .000 .000 

N 100 100 100 100 

Y3 Pearson 

Correlation 

.255* .809** 1 .904** 

Sig. (2-tailed) .011 .000  .000 

N 100 100 100 100 

YTOTA

L 

Pearson 

Correlation 

.557** .883** .904** 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran G Hasil Uji Reliabilitas Variabel X SPSS Version 26 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.748 6 
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Lampiran H Hasil Uji Reliabilitas Variabel X SPSS Version 26 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.707 3 
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Lampiran I Tabulasi Data X dan Y 

I. 1 Tabulasi Data X 

R X1 X2 X3 X4 X5 X6 XTOTAL 

1 1 2 2 2 2 1 10 

2 1 1 2 1 1 1 7 

3 2 3 2 2 2 3 14 

4 2 2 2 1 1 1 9 

5 2 2 2 3 2 3 14 

6 2 1 1 2 2 1 9 

7 2 3 2 2 3 3 15 

8 1 1 1 1 1 1 6 

9 2 2 2 2 3 3 14 

10 1 2 2 2 2 3 12 

11 1 1 2 2 2 2 10 

12 3 3 3 3 2 3 17 

13 3 3 3 2 2 2 15 

14 1 1 1 1 2 1 7 

15 3 2 3 2 3 2 15 

16 1 2 1 1 1 2 8 

17 3 3 2 3 2 3 16 

18 2 3 2 2 2 3 14 

19 3 3 2 2 3 3 16 

20 3 2 3 3 2 3 16 

21 3 3 2 3 2 2 15 

22 1 2 3 2 1 2 11 

23 2 1 1 1 1 1 7 

24 3 3 2 3 2 2 15 

25 1 1 1 2 2 2 9 

26 1 1 1 1 1 1 6 

27 1 1 1 3 1 3 10 

28 1 2 1 1 2 1 8 

29 2 3 2 3 2 3 15 

30 3 3 3 3 2 2 16 

31 2 2 3 3 3 3 16 

32 1 1 1 2 3 2 10 

33 2 2 1 1 1 1 8 

34 2 2 1 3 1 3 12 

35 1 2 3 2 1 1 10 

36 2 3 1 1 3 1 11 

37 1 2 3 3 1 3 13 

38 1 1 1 3 2 1 9 

39 1 1 1 1 3 3 10 

40 1 1 3 1 3 3 12 
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41 1 1 3 1 3 3 12 

42 3 3 1 1 1 1 10 

43 1 2 1 1 1 1 7 

44 3 2 1 1 1 1 9 

45 1 2 1 1 3 1 9 

46 3 2 1 1 1 1 9 

47 1 1 2 2 3 2 11 

48 1 1 2 1 1 1 7 

49 2 3 3 3 2 3 16 

50 1 1 2 1 2 1 8 

51 1 1 1 2 1 2 8 

52 1 2 1 1 1 2 8 

53 2 2 1 1 1 1 8 

54 1 2 2 1 1 2 9 

55 2 2 1 1 1 1 8 

56 1 1 2 1 2 1 8 

57 2 1 1 2 1 1 8 

58 1 2 1 1 3 1 9 

59 1 2 1 2 1 2 9 

60 3 3 3 2 2 2 15 

61 1 2 1 3 1 3 11 

62 1 2 1 1 2 2 9 

63 2 1 2 1 2 1 9 

64 2 1 3 1 1 1 9 

65 2 1 1 1 2 2 9 

66 3 3 3 2 3 3 17 

67 2 1 1 1 2 1 8 

68 2 2 1 2 1 2 10 

69 2 1 2 2 2 2 11 

70 2 1 1 1 1 1 7 

71 2 2 1 2 1 2 10 

72 2 1 1 1 1 1 7 

73 2 2 1 2 1 2 10 

74 2 2 1 2 1 2 10 

75 1 1 2 1 3 1 9 

76 2 2 2 1 1 2 10 

77 1 1 2 2 1 2 9 

78 2 2 2 1 1 1 9 

79 1 2 1 2 2 3 11 

80 2 2 3 2 2 2 13 

81 2 2 3 2 2 2 13 

82 3 3 2 2 2 3 15 

83 1 1 2 2 1 2 9 

84 1 1 1 2 1 2 8 

85 3 3 2 2 2 3 15 

86 1 1 1 2 1 2 8 
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87 1 1 2 1 1 2 8 

88 1 1 2 1 1 2 8 

89 2 2 3 2 3 2 14 

90 1 1 1 2 1 2 8 

91 2 2 3 2 2 2 13 

92 2 3 3 3 2 3 16 

93 2 3 2 3 2 3 15 

94 2 2 1 1 1 2 9 

95 1 1 2 1 2 2 9 

96 2 1 1 1 1 2 8 

97 2 2 3 2 1 2 12 

98 2 1 2 2 1 2 10 

99 1 2 2 1 1 2 9 

100 2 2 3 2 1 2 12 

 

I. 2 Tabulasi Data Y 

R Y1 Y2 Y3 YTOTAL 

1 2 1 1 4 

2 1 1 2 4 

3 2 3 3 8 

4 1 1 1 3 

5 3 2 2 7 

6 2 1 1 4 

7 2 2 3 7 

8 2 2 2 6 

9 3 2 2 7 

10 1 2 2 5 

11 2 1 2 5 

12 3 3 3 9 

13 3 2 2 7 

14 1 2 1 4 

15 2 2 3 7 

16 1 2 1 4 

17 2 3 3 8 

18 3 3 2 8 

19 3 2 3 8 

20 2 2 2 6 

21 3 2 3 8 

22 1 1 2 4 

23 1 1 1 3 

24 2 3 3 8 

25 1 1 1 3 

26 2 1 1 4 



46 
 

 
 

27 1 1 1 3 

28 2 3 3 8 

29 2 3 3 8 

30 2 3 3 8 

31 1 1 1 3 

32 2 1 1 4 

33 1 1 1 3 

34 1 1 2 4 

35 1 3 3 7 

36 1 1 2 4 

37 1 2 2 5 

38 1 3 3 7 

39 1 3 3 7 

40 1 3 3 7 

41 1 3 3 7 

42 1 1 1 3 

43 1 1 3 5 

44 1 1 1 3 

45 1 1 1 3 

46 1 3 3 7 

47 1 2 1 4 

48 2 3 3 8 

49 2 3 3 8 

50 2 1 1 4 

51 1 1 1 3 

52 1 1 1 3 

53 1 3 3 7 

54 1 2 2 5 

55 1 3 3 7 

56 1 2 2 5 

57 1 1 1 3 

58 1 3 3 7 

59 1 2 2 5 

60 3 2 2 7 

61 2 3 3 8 

62 1 2 1 4 

63 1 1 1 3 

64 2 1 1 4 

65 1 2 2 5 

66 2 3 3 8 

67 1 1 1 3 

68 1 2 2 5 

69 2 1 2 5 

70 2 1 1 4 

71 1 1 1 3 

72 1 2 2 5 
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73 2 1 1 4 

74 1 2 2 5 

75 1 3 3 7 

76 1 2 2 5 

77 1 1 2 4 

78 1 2 1 4 

79 2 3 3 8 

80 2 1 1 4 

81 1 3 3 7 

82 2 3 3 8 

83 1 2 2 5 

84 1 2 2 5 

85 1 3 3 7 

86 1 3 3 7 

87 1 2 1 4 

88 1 2 1 4 

89 2 2 2 6 

90 1 2 2 5 

91 1 2 2 5 

92 2 3 3 8 

93 2 3 3 8 

94 1 2 2 5 

95 1 1 1 3 

96 1 2 3 6 

97 1 1 2 4 

98 1 2 1 4 

99 2 3 3 8 

100 1 1 1 3 
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Lampiran J Data Observasi Suhu Ruangan Desember 2023 

 

TANGGAL SUHU KETERANGAN 

01-12-2023 

 

26,8o Celcius 

02-12-2023 

 

26,5o Celcius 

03-12-2023 

 

26,1o Celcius 

04-12-2023 

 

26,8o Celcius 

05-12-2023 

 

27,1o Celcius 
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06-12-2023 

 

26,5o Celcius 

07-12-2023 

 

27,2o Celcius 

08-12-2023 

 

27,1o Celcius 

09-12-2023 

 

28,1o Celcius 

10-12-2023 

 

28,3o Celcius 
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11-12-2023 

 

26,6o Celcius 

12-12-2023 

 

26,1o Celcius 

13-12-2023 

 

26,5o Celcius 

14-12-2023 

 

28,2o Celcius 

15-12-2023 

 

28,2o Celcius 
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16-12-2023 

 

26,8o Celcius 

17-12-2023 

 

27,8o Celcius 

18-12-2023 

 

26,1o Celcius 

19-12-2023 

 

26,6o Celcius 

20-12-2023 

 

27,8o Celcius 
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21-12-2023 

 

27,8o Celcius 

22-12-2023 

 

27,0o Celcius 

23-12-2023 

 

27,1o Celcius 

24-12-2023 

 

28,3o Celcius 

25-12-2023 

 

25,3o Celcius 
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26-12-2023 

 

26,4o Celcius 

27-12-2023 

 

26,0o Celcius 

28-12-2023 

 

26,3o Celcius 

29-12-2023 

 

27,0o Celcius 

30-12-2023 

 

26,1o Celcius 

31-12-2023 

 

26,7o Celcius 
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Lampiran K Pertanyaan Kuisioner 
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Lampiran L Quick Response (QR) Code Google Form Kuisioner 
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Lampiran M Dokumentasi Pengambilan Kuisioner 
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Lampiran N Distribusi Nilai Tabel T dan r 
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Lampiran O Jumlah Kursi Penumpang Domestik dan Internasional 

Seat Domestik Seat Internasional 

1514 360 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


